monitor::

Server monitoring of well known distributers such as
HP DELL, Lenovo, Cisco.

Virtual infrastructure: Monitoring of virtual infrastructure
(VMware, Microsoft Hyper-V, Citrix

Safety: By using encryption it is possible to protect the

communication between the server and the agents.
Certificate-based encryption is also supported.
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monitor:i supports tracking IT infrastruckture
without using an agent. This method is

currently supported for the following services:

FTRIMAP HTTP HTTPS, LDAP, NNTP, POPS3,
SMTP SSH, TCP | Telnet.

monitor:i supports tracking [T infrastructure using
services (agents) without additional set-up and
configuration on independent platforms including
tracking and gathering events and alarms for
hardwear components on servers, temperature,
ventilation, electrical power supply, memory and
processor status. The agent is installed by copying
it to the system and starting the service.

Agent installation is supported on the following
operating systems: Windows, Linux, Mac OS, IBM
AlX, FreeBSD, NetBSD, OpenBSD, HPUX i Solaris.

CHARACTERISTICS

Integration with existing solutions (APl commu-
nication with “ticketing”/"help desk” solutions).
Possibility of integration with the system for
central user logging (LDAP & AD).

Scalable solution for tracking network parame-
ters, their availability and the integrity of the
system itself with modern reporting mecha-
nisms.

The possibility of creating different alerts, emaill,
push and SMS notifications.

It is suitable for system capacaty planning,
reporting and data displey are based on stored
data.

Installation of the solution requires minimal
resources (up to 500 hosts and paramaters -
oCPU, 6GB RAM, 300GB HDD).

PROBLEM

REMEDIATE NOTIFY ESCALATE
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MOBILE PLATFORM SUPPORT ADVANTAGES

Softwear solution that provides Possibility of expanding functionality

possibility of distribution to mobile Adaptability according to user needs

platforms (Android and |OS). Fast implementation
Local support

TECHNICAL SUPPORT

Technical support that is available

in 8x5 or 24x7 models.

POSSIBILITIES

Using the monitor:i solution, we can monitor:

- Servers from well-known manufacturers such as HP. DELL, Lenovo,Cisco.
« Network equipment (Cisco, Juniper, HP...). Adaptability as needed

- UPS and air conditioners.

« Services (DNS, FTRHT TP SMTP....)

« Log files.

- Data storage systems.

- Virtual infrastructure (VMware, Hyper-V, Citrix).
- Database

- Printers
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